DOUGLAS COUNTY LIBRARIES
BOARD STUDY SESSION

HELD Date: September 24, 2025
Time: 4:00 P.M. The meeting started at 4:07 P.M.
Location: Philip & Jerry Miller Library, Castle Rock, CO

ATTENDANCE Board Members: Suzanne Burkholder, Pam Hampton, Zach
McKinney, Terry Nolan, Ted Vail, Taylor Watson and Amy Windju

Taylor Watson was absent. The absence was excused.

Staff: Bob Pasicznyuk, Crystal Bustillos, Jill Corrente and Patti
Owen-Delay

Public: None

DISCUSSION ITEMS:
o Trustee Onboarding #4 — Citizen Review Requests

Pasicznyuk went through a presentation on library history around how we deal with
materials, services, etc., current law, library policy and procedure. Sharing:
e Citizen reviews are highly regulated
The law is lengthy, and response can be litigious
It is a very public process
It can be very disruptive to library operations, staff and community

Practice complaint is fictional, but a complaint that has been heard in other parts
of the country

The board discussed review requests and how they need to be handled to comply with
law and policy.

ADJOURN The meeting was adjourned at 5:00 P.M.



